
ADDENDUM 2:  Monthly Data Overview
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Members Served
Number of unique members 

utilizing transportation 13,443    14,403    14,331    14,846    15,085    14,849    15,994    16,073    16,036    16,295    16,641    15,798    15,919    15,904    28,484    30,296    28,941    

Eligible Members Total number of eligible members
666,506  677,554  669,979  679,447  674,770  667,566  671,494  669,551  668,535  677,647  675,421  650,034  674,367  665,162  951,704  949,742  963,550  

Same Day Trips
Trips scheduled with less than 24 

hr notice/urgent 4,153      5,858      6,145      6,874      7,044      6,873      7,206      7,308      8,280      8,277      8,816      8,287      7,911      7,592      9,658      11,164    10,253    

Standing Orders Standing Order Trips 38,698    49,215    45,707    46,171    46,514    47,335    47,927    48,279    50,577    46,309    49,162    44,723    45,773    37,475    47,952    59,980    56,402    

Denials Number of refused trips 1,456      882          719          1,155      2,016      2,164      2,130      2,125      2,079      2,881      3,851      2,796      3,273      3,088      7,086      4,363      3,921      

Gross Reservations
All Reservations taken including 

cancelled trips 127,991  148,895  143,279  144,078  146,552  146,638  157,841  157,459  167,566  161,748  171,741  160,059  159,290  173,591  212,182  250,628  231,004  

Cancellations Number of cancelled trips 26,979    21,494    21,239    17,992    19,756    20,302    23,700    21,966    21,897    21,994    24,289    22,337    21,569    22,545    28,161    29,153    29,698    

Total Completed Trips Total number of Completed trips
99,556    126,519  121,321  124,351  124,780  124,172  132,011  133,368  143,590  136,873  143,601  134,926  134,448  147,958  176,935  217,112  197,385  

Utilization Rate Transportation utilization rate 15% 19% 18% 18% 18% 19% 19.7% 19.9% 21.5% 20.2% 21.3% 20.8% 19.9% 22.2% 18.6% 22.9% 20.5%

Ambulatory Trips provided by sedan 73,281    90,543    87,714    89,574    90,660    91,562    98,418    99,421    105,298  99,563    101,484  95,730    95,658    105,700  139,306  171,581  158,095  

Wheelchair
Trips provided by vehicle equiped 

to transport wheelchair
5,244      6,680      5,830      5,986      5,861      5,833      5,745      6,088      6,548      6,474      6,871      6,460      6,484      6,822      6,720      7,947      7,221      

Stretcher Trips provided by stretcher van
33            25            62            62            36            33            48           61           64            70            82            81            127          71            47            64            55            

ALS
Trips provided by ambulance with 

Advanced Life Support services
4              8              1              3              2              5              9             2             5              -           6              -           11            7              37            51            41            

BLS
Trips provided by ambulance with 

Basic Life Support services
52            65            59            49            37            18            10           23           12            2              12            5              23            62            101          153          148          

Lodging Number of lodging 35            168          258          419          463          318          224         100         81            105          51            50            42            57            39            53            48            

Meals Number of reimbursed meals 521          980          872          1,069      1,040      797          583         287         243          237          190          144          166          223          105          130          99            

Commericial Air Trips Provided by Air -           -           -           -           -           -           -          1             1              -           1              1              -           -           2              -           

Mass Transit Trips provided by Mass Transit 20            70            42            42            46            50            10           14           4              12            3,076      2,936      3,182      3,272      3,114      3,877      3,547      

Volunteer Driver
$0.51 a mile (standard)

$0.52 a mile (county referred) 216          460          561          569          481          430          530         614         733          743          819          841          880          1,000      954          1,041      923          

Gas Mileage 

Reimbursement
$0.24 a mile 

20,150    27,520    25,922    26,578    26,154    25,126    26,434    26,757    30,601    29,667    31,009    28,678    27,875    30,744    26,512    32,213    27,208    

Calls Received Measures number of calls received
62,909    47,865    47,214    46,261    46,504    44,188    52,240    43,952    45,433    45,598    48,446    45,625    47,559    55,578    101,299  138,490  117,207  

Complaints - Total
Measures the number of valid 

complaints 741          597          480          421          367          279          237         331         471          431          529          768          760          684          2,929      2,649      1,212      


